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WELCOME

Dear Valued Partners and Colleagues,

Welcome to Vietham Adventure Hub.

At VAH, we believe adventure travel should inspire, connect, and create
lasting value. Our mission is to help travel professionals deliver authentic,
safe, and unforgettable experiences across Vietnam through thoughtfully
designed adventure programs.

Built on expertise in trekking, cycling, kayaking, and stand-up
paddleboarding, we combine professional operations, international safety
standards, and continuous innovation to create products you can confidently
offer under your own brand.

More than a supplier, we strive to be a trusted long-term partner supporting
your growth with reliable service, operational excellence, and a commitment
to discovering Vietnam's most remarkable destinations.

Thank you for your trust. We look forward to building meaningful
partnerships and shaping the future of adventure travel in Vietham together.

Warm regards.




ABOUT VIETNAM
ADVENTURE HUB

Managed by Umove JSC, Vietnam Adventure Hub (VAH) is a specialized B2B unit
dedicated to the world of adventure travel and exotic experiences. We empower
travel agencies and corporate partners by providing a diverse range of high-caliber
tours—tailored by length, activity, and intensity.

We believe that our success is measured by the growth of our partners. This is why
we anchor our operations on two pillars: Service Excellence and White Label
Integrity. With VAH as your "silent engine," you can offer unique, high-adventure
itineraries with full confidence that your brand remains the star of the show.

Our Vision

To become Vietnam's leading behind-
the-scenes partner for adventure
travel, empowering travel professionals
worldwide with world-class operational
expertise and seamless White Label
solutions.

Our Commitment

We help travel professionals deliver
exceptional adventure experiences
through reliable operations, cost-
efficient solutions, and flexible White
Label partnerships.




OUR ECOSYSTEM

e Founded over 15 years ago, Umove JSC is one of Vietnam's

leading outdoor and adventure travel groups. Through three

specialized companies, we provide integrated solutions in

move outdoor equipment, adventure events, and adventure travel.
As the group's dedicated B2B division, Vietnam Adventure
Hub (VAH) delivers reliable White Label adventure solutions
for travel professionals worldwide.
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OUR PRESENCE
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WHY VIETNAM
ADVENTURE HUB ?

Vietnam Adventure Hub (VAH) is a trusted B2B adventure travel partner, delivering
White Label operations for DMCs, travel agencies, and tour operators across
Vietnam. Guided by Safety, Sustainability, and Professionalism, we provide seamless
planning, logistics, and operations for trekking, cycling, kayaking, SUP, caving, and
other adventure experiences—helping our partners confidently grow their adventure
portfolio under their own brand.
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White-Label Integration Trusted Reliability
Your brand leads. We work behind the Your brand leads. We work behind the
scenes. Our White Label operations scenes. Our White Label model delivers
protect your reputation while delivering seamless operations while protecting
seamless adventure experiences. your reputation.
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Uncompromising Safety Immersive ltineraries
Safety is at the core of every journey, Differentiate your portfolio with authentic,
backed by certified equipment, off-the-beaten-path experiences.

experienced guides, and rigorous
operating standards.
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Positive Impact

Deliver responsible adventures that
protect nature and support local
communities.



WHITE LABEL
PARTNERSHIP

At Vietnam Adventure Hub, your brand always comes first. Our White-Label
Integration enables travel professionals to offer fully managed adventure experiences
under their own brand, while we operate seamlessly behind the scenes. With VAH's
White-Label Integration, you aren't just hiring a contractor; you are gaining a silent
partner dedicated to making your brand the hero of every adventure.
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Total Brand Invisibility

We operate behind the scenes to keep

your brand at the forefront.

e Neutral or Custom-Branded
Equipment

e Your Branding on All Guest Materials

e Invisible Logistics & Operations

Reputation Protection &
Risk Mitigation

Operate with confidence while we
manage safety, permits, logistics, and
operational risks.

o Rapid Crisis Response

o Scalable Adventure Operations

‘& HOW WE WORK

Ambassador-Level
Guiding

Our guides become an extension of

your team, delivering service that

reflects your brand.

e Neutral or Branded Uniforms

» Aligned with Your Brand Values &
Service Standards

Transparent Partnership,
Invisible Execution

We handle planning, logistics, safety,
and operations behind the scenes, so
you can focus on your clients while
your brand remains at the forefront.



PARTNERSHIP
SOLUTIONS

VAH provides flexible partnership solutions for DMCs, travel agencies, and tour
operators. Combining White Label operations, product development, technical
expertise, and local support, we help our partners confidently expand their
adventure travel portfolios across Vietnam.

WHITE-LABEL
OPERATIONS

CUSTOM PRODUCT GROUND HANDLING
DEVELOPMENT & LOGISTICS
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SAFETY & RISK CORPORATE & MICE
MANAGEMENT ADVENTURES

ADVENTURE
OPERATIONS



OUR ADVENTURE
EXPERIENCES

VAH offers a diverse range of professionally operated adventure activities across
Vietnam, including trekking, cycling, kayaking, SUP, caving, camping, and multi-
activity expeditions. Every experience is designed to deliver authentic exploration,
uncompromising safety, and seamless execution.

ADVENTURE ACTIVITIES



OUR SPECIAL
INTEREST EXPERIENCES

Beyond adventure, VAH creates bespoke special interest journeys tailored to a wide
range of themes, including nature, wildlife, culture, gastronomy, photography,
conservation, education, and community engagement. Each itinerary is carefully
designed to meet the unique interests of your clients.




OUR

VAH delivers tailor-made MICE and Corporate Travel programs that go beyond
traditional meetings and incentives. By combining outdoor adventures, team-building
experiences, and authentic local encounters, we create engaging journeys that

strengthen collaboration, inspire leadership, and leave a lasting impact on every
participant.




OUR SAFETY
STANDARDS

Safety is at the heart of every VAH adventure. Through professional planning,
experienced teams, certified equipment, and internationally recognized best
practices, we deliver safe, reliable, and seamless outdoor experiences.

Risk Assessment
Emergency Response
Certified Equipment
Professional Guides
Operational Support
Safety Briefings
Travel Insurance

International Best Practices
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RESPONSIBLE

TRAVEL

o LEAVE
NO TRACE
Leave No Trace Principles

Leave No Trace is an integral part of
every VAH adventure. By following
internationally recognized outdoor
ethics, we minimize our environmental
footprint while inspiring travelers to
explore responsibly and leave nature as

they found it.
¢

Environmental Protection

At VAH, we believe that small actions
create meaningful change. Rather than
pursuing grand environmental claims,
we focus on practical, everyday
actions, from reducing single-use
plastics and managing campsite waste
to promoting responsible outdoor
behavior. These practices are guided
by our own Nature Ethics, a set of
principles that shapes every adventure
we operate.

Community-Based Tourism

VAH prioritizes Community-Based
Tourism by partnering with local
communities and supporting community-
led tourism initiatives. Through
sustainable travel, we create meaningful
economic opportunities, strengthen local
livelihoods, and help preserve the cultural
and natural heritage of each destination.
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Local Employment

VAH prioritizes local employment by
working with local guides, drivers,
porters, homestay hosts, and service
providers. By creating meaningful job
opportunities, we help strengthen local
economies while delivering authentic
travel experiences.



MEET OUR TEAM

Get in Touch

TRAN TRUNG KIEN LE ANH CHIEN BUI THI HANG
General Manager Deputy General Director of Sales
Manager

NGUYEN PHAM NGUYEN THANH
THUY TRANG LE VAN LAM TRUNG NGUYEN THI HUONG
Sales Manager Operation Manager Product Manager Sales Manager

QUYNH ANH NGUYEN HOANG TRAN THI HOAN LAN HUONG

Sales Manager Sales Manager Sales Manager Sales Manager



COMPANY
INFORMATION
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Company Name: Umove Joint Stock Company (Umove JSC)

Registered Address: An Trai Village, Van Canh Commune,
Hoai Duc District, Hanoi, Vietnam.

TAX
Tax Code : 0103703999 - Issued by Hoai Duc District Tax
Department on 09 April 2009.

§ Tour Operator License: 01-0216/2022/SDL - GP LHQT

ﬁﬁ VAH Hanoi Office VAH HCM City Office

: Alley 46 , Tran Kim Xuyen Str 1017 Binh Quoi, P.28,
Yen Hoa Ward, Hanoi Binh Thanh, HCM
T +84 979800588 T +84 961929 223
VAH North West Office VAH Centre Office
Ban Ba Jungle Lodge Thao Nguyen Hotel
Trung Ha, Tuyen Quang Phong Nha, Quang Tri

+84 979800588

PATA VISIA

www.viethamadventurehub.com e, VETNAM SO0 OF VL ACET

info@vietnamadventurehub.com We are member of



tel:0961%20929%20223
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